I have a Choice

I can spend the day in bed
Recounting the difficulties I have
With all the parts of my body
that no longer work.

Or get out of bed and be thankful
for the ones that do.

Each day is a gift. :
- And as long as my eyes are open,
Tl focus on the new day
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“If you don’t have time
to do it right the first time,
When will you have time
to fix your mistakes?”

Garth
Vanstone




COMPUTER HEALTHCARE

« Hard Drive Clean-Up

« Hard Drive Defragging

« Restore Points
« Temporary Internet Files and Cookies
* Virus Protection

Questions & Answers
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How do I “Clean




Disk Cleanup

« If you want to reduce the number of
unnecessary files on your hard drive to
free up disk space and help your computer
run faster, use Disk Cleanup.

« It removes temporary files, empties the
Recycle Bin, and removes a variety of
system files and other items that you no

longer need.




Disk Cleanup OptionsWindows 7

ﬁs Legacy 7.5

w_" Microsoft Word 2010 » Maureen Salter

p}&c. Adobe Acrobat 9 Pro Extended 3 Documents

@ Skype , Pictures

Music
if' Windows Live Movie Maker 4

Games
YouTube Downloader

Computer

l;l Microsoft Excel 2010 4

B Control Panel
j Getting Started b

Devices and Printers
Q Windows Media Center

_ Default Programs
0] Connect Mouse for Bluetooth

| [ Programs

TEEEEE SN
-]

A

Help and Support

[ e |

‘ Search programs and files shut down | »



Disk Cleanup OptionsWindows 8

Paste
Paste shortcut

Undo Rename
Next desktop background
&) Graphics Properties...

&) Graphics Options

Ctrl+Z

New

Screen resolution

"‘ Personalize

'__ = “‘_ ._._‘.

Trace/Info Testing




Disk Cleanup OptionsWindows 8

=

1T B » Control Panel » Appearance and Personalization » Personalization

File Edit View Tools Help

Control Panel Home .
Change the visuals and sounds on your comy

Change desktop icons Click a theme to change the desktop background, color, so

Change mouse pointers My Themes (7)

Unsaved Theme Canada Cor

Windows Default Themes (3)

Windows Lines and colors

Installed Themes (1)

See also
Display

Taskbar and Navigation

Desktop Background
Ease of Access Center Slide Show

P r3d w3l x3




Disk Cleanup OptionsWindows 8

< Desktop Icon Settings n

"Desktop Icons"‘

Desktop icons

Computer Recycle Bin

User's Files Control Panel

Network
. | ] 2 % :: &
A R | ] 2,
This PC Mike Salter Network Recycle Bin  Recycle Bin

(full) (empty)
Change Icon... ‘ ‘ Restore Default

[v] Allow themes to change desktop icons

OK J Cancel \ Apply




Disk Cleanup Options Windows 10

< Settings = (m) X
€53 PERSONALIZATION Find a setting o
Background Th

emes K& Desktop Icon Settings X

Colors Theme settings Desktop Icons

Desktop icons
Lock screen Computer Recycle Bin
Related Settings [Juser'sFiles [ Control Panel
Themes [ Network
Advanced sound settings
Start 1 . # ) a
Desktop icon settings \! 3 - =2 o
This PC Mike Netwok  RecycleBin  Recycle Bin
’ ' (ful (empty)
Mouse pointer settings
Changelcon.. | | Restore Default
[] Allow themes to change desktop icons
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Disk Cleanup Options — cont -
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Adjust your computer's settings View by. Category ~ {
System and Security User Accounts and Family Safety
Review your computer's status 3 9 Add or remove user accounts e
Back up your computer 'fﬁ Set up parental controls for any user .
Find and fix problems B
- Appearance and Personalization
‘& Network and Internet Change the theme
.: View network status and tasks = Change desktop background
N Choose homegroup and sharing options Adjust screen resolution
. Hardware and Sound Clock, Language, and Region
= § Vewdentesand printers Change keyboards or other input methods
Add a device
Connect to a projector Ease of Access
Adjust commonly used maobility settings j Let Windows suggest settings
Optimize visual display
Programs

Uninstall a program




Disk Cleanup Options — cont’d

Control Panel Home

® System and Security
Network and Internet
Hardware and Sound
Programs

User Accounts and Family
Safety

Appearance and
Personalization

Clock, Language, and Region

Ease of Access

&P

Action Center
Review your computer's status and resolve issues "ﬂ Change User Account Control settings
Troubleshoot common computer problems | Restore your computer to an earlier time

Windows Firewall
Check firewall status | Allow a program through Windows Firewall

System
View amount of RAM and processor speed | Check the Windows Experience Index
?,‘g‘AlIow remote access | See the name of this computer "‘g‘ Device Manager

Windows Update

Turn automatic updating on or off | Check for updates | View installed updates

Power Options
Change battery settings | Require a password when the computer wakes
Change what the power buttons do | Change when the computer sleeps

Backup and Restore
Back up your computer | Restore files from backup

Windows Anytime Upgrade

Get more features with a new edition of Windows 7

Administrative Tools
Free up disk space Defragment your hard drive "‘;i' Create and format hard disk partitions
#View event logs "I;a‘ Schedule tasks

Flash Player




Disk Cleanup Options — cont’d

’2\ @ f?g»b nol Panelmbr St

4

Control Panel Home > §
‘V’ Action Center
o System and Security Review your computer's status and resolve issues "}’ Change User Account Control settings
Troubleshoot common computer problems Restore your computer to an earlier time
Network and Internet
Hardware and Sound ‘ Windows Firewall
Programs Check firewall status | Allow a program through Windows Firewall
User Accounts and Family 2 k System
Safety * View amount of RAM and processor speed | Check the Windows Experience Index
Appearance and ‘9 Allow remote access | See the name of this computer 'j’ Device Manager
Personalization ix - >
Clock, Language, and Region & p Windows Update Disk Cleanup : Drive Selection

Turn automatic updating ol

\@ Power Options
Change battery settings
Change what the power bu

3&. Backup and Restore [ ok ] [ e
£
= |

Ease of Access :
Selectthe drive you wantto clean up.

Drives:

& 0S(C)

Back up your computer

Windows Anytime Ubgrade

Get more features with a new edition of Windows 7

7. Administrative Tools
Free up disk space | Defragment your hard drive & Create and format hard disk partitions
-"‘i' View event logs "p‘ Schedule tasks

Flash Player




Disk Cleanup Options — cont’d

-

C‘?y&sk Cleanup for OS (C) |A

Disk Cleanup

w You can use Disk Cleanup to free up to 3.27 MB of disk space on

0s (C).

Files to delete:
| Downloaded Program Files Obytes =

|Z) Temporary Internet Files 169KB |
[] 4% Game Statistics Files 561KB | =
& Recycle Bin 0 bytes
[7] | Setup LogFiles 293KB
Total amount of disk space you gain: 323MB
Description

Downloaded Program Files are ActiveX controls and Java applets
downloaded automatically from the Internet when you view certain

pages. They are temporarily stored in the Downloaded Program Files
folder on your hard disk.

’ @ Clean up system files l

How does Disk Cleanup work?

-

2 Disk CI for 0S (C: X
f& eanup for {C:) J

L1

Disk Cleanup

w You can use Disk Cleanup to free up to 3.27 MB of disk space on

08 (C2).
Eiles to delete:
[] 4# Game Statistics Files 561KB =
'Recycle Bin 0 bytes
[7] | SetupLogFiles 293KB | _
| Temporary files 224 KB |~
| Thumbnails 300MB —
Total amount of disk space you gain: 323MB
Description

Downloaded Program Files are ActiveX controls and Java applets
downloaded automatically from the Internetwhen you view certain

pages. They are temporarily stored in the Downloaded Program Files
folder on your hard disk.

I {9 Clean up system files ]

How does Disk Cleanup work?

I OK I [ Cancel

I 0K I ’ Cancel




Disk Cleanup Options — Recycle Bin

« When using the Recycle Bin
« Don't choose “Delete” h
« Do choose "Empty Recycle Bin”

Open
At/ Explore
Empty Recycle Bin

Create Shortcut
Delete

Rename

Properties




Disk Cleanup Options — Recycle Bin
- cont’'d

« When using the Recycle Bin
« Don't choose “Delete”
« Do choose "Empty Recycle Bin’

]

Open
At/ Explore
Empty Recycle Bin

Are you sure you want to permanently delete these 3 items?

| 4

Properties

e [ F—rs
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Recycle Bin cont'd¢
e [chose DELETE!!!!

* To Fix
* Right click on a blank space in the desktop

‘S’:’By : - Control Panel » Appearance and Personalization » Personalization
Refresh File Edit View Tools Help
Paste

Paste Shortcut

= appearance and sounds
Undo Delete Ctrl+Z

Change desktop icons  «--

B A fort soon (5P \ = oIoZdAppearance
e e : the color and style of your windows.

NVIDIA Control Panel

& Groove Folder Synchronization 4
E Adobe Drive CS4 »

Connect to a projector or other {
external display ¢ :$ prackground
Choose from available backgrounds or colors or

New »

5 Personalize

) ktoLIcon Settings A liJ
Desktop

Desktop icons

Computer Recycle Bin
[] User's Files [ Control Panel
Network

w 0 % ¢
Computer Mike Network Recycle Bin
full) !
&
Recycle Bin |
(empty) |

Change Icon... | | Restors Defaut |




Hard Drive Defragme




What is Disk Defragmentation?

« Disk defragmentation describes the
process of consolidating fragmented files
on your computer's hard disk.

« Fragmentation happens to a hard disk
over time as you save, change, or delete
files. The changes that you save to a file
are often stored at a location on the hard
disk that's different from the original file.
Additional changes are saved to even

more locations. Over time, both the file

and the hard disk itself become
fragmented, and your computer slows

Jown as it has to look in many different

ces to open a file.
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Disk Defragment Windows 7 i

L1l

L1

ﬁ; Legacy 7.5

m Microsoft Word 2010 Maureen Salter L

/&v. Adobe Acrobat 9 Pro Extended Documents

@ Skype Pictures

; Music
:i.‘,. Windows Live Movie Maker

Games
YouTube Downloader

Computer

1{_§| Microsoft Excel 2010

Control Panel
Devices and Printers

Default Programs

”] Connect Mouse for Bluetooth

| 2 Programs

Help and Support

RS —
‘ Search programs and files Shut down | »




Disk Defragment

CCleaner % Site 1443

Control Panel Mike Salter

D\}D' o |

) |
/Cf)fﬁzf'ive - Canada Day OneTouch
Shortcut Files Software

Windows 8 & 10

]
| SAMSUNG

m Aenen

Smart View




Disk Defragment - cont’d

Adjust your computer's settings

System and Security
Review your computer's status
Back up your computer

Find and fix problems

. Network and Internet
g“ View network status and tasks
: Choose homegroup and sharing options
7 Hardware and Sound
%'/ View devices and printers
Add a device

Connect to a projector
Adjust commonly used mobility settings

“—7 Programs
h‘& Uninstall a program

xd.

T3

View by: Category v

User Accounts and Family Safety
'9 Add or remove user accounts
'U Set up parental controls for any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Clock, Language, and Region
Change keyboards or other input methods

Ease of Access
Let Windows suggest settings
Optimize visual display
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Disk Defragment - cont’d

Ll
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¥ » Control Panel » System and Security »

Control Panel Home

Action Center !
Review your computer's status and resolve issues - Change User Account Control settings

® System and Security
Network and Internet

Hardware and Sound ‘ Windows Firewall

Check firewall status | Allow a program through Windows Firewall

Troubleshoot common computer problems | Restore your computer to an earlier time

Programs
User Accounts and Family l&g System
Safety > View amount of RAM and processor speed | Check the Windows Experience Index
Appearance and & Allow remote access | See the name of this computer & Device Manager
Personalization e ’
Clock, Language, and Region & F Windows Update

Turn automatic updating on or off | Check for updates | View installed updates

Ease of Access

\@ Power Options

Change battery settings = Require a password when the computer wakes
Change what the power buttons do | Change when the computer sleeps

Backup and Restore
Back up your computer | Restore files from backup

Windows Anytime Upgrade

Get more features with a new edition of Windows 7

Administrative Tools
Free up disk space | Defragment your hard drive ‘9‘ Create and format hard disk partitions
"U View event logs "U Schedule tasks

Flash Player




Disk Defragment - cont’d

/| &y Disk Defragmenter - ‘ — X

| =+ Disk Defragmenter consolidates fragmented files on your computer's hard disk to improve
I @‘ system performance. Tell me more about Disk Defragmenter.

W | Schedule:

Scheduled defragmentation is turned on [ SJ Configure schedule...
Run at 1:00 AM every Wednesday

I Next scheduled run: 07/12/2011 1:47 AM

Current status:

3 Disk Last Run Progress
3| | & OS(C) 10/03/2011 12:45 PM (0% fragmented)
< RECOVERY (D:) 02/12/2011 12:39 PM (0% fragmented)
I_ < (F) Never run
i
£
i

Only disks that can be defragmented are shown.
To best determine if your disks nged defragmenting right now, you need to first analyze your disks.

1 ’:9 Analyze disk ] [ {‘) Defragment disk ]

Close




System Restore &




What is System Restore?

« System Restore helps you restore your computer's
system files to an earlier point in time. It's a way to H
undo system changes to your computer without .
affecting your personal files, such as e-mail,
documents, or photos.

|
« Sometimes, the installation of a program or a driver

can cause an unexpected change to your computer
or cause Windows to behave unpredictably.
Usually, uninstalling the program or driver corrects
the problem. If uninstalling does not fix the
problem, you can try restoring your computer's
system to an earlier date when everything worked
correctly.

it
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What is System Restore? — Cont'd

System Restore uses a feature called System
Protection to regularly create and save restore
points on your computer. These restore points
contain information about registry settings and
other system information that Windows uses. You
can also create restore points manually.

System Restore is not intended for backing up
personal files, so it cannot help you recover a

personal file that has been deleted or damaged.
You should regularly back up your personal files
and important data using a backup program.




System Restore —

@ Legacy 7.5

Vﬂ Microsoft Word 2010
}s Adobe Acrobat 9 Pro Extended

@ Skype

l,. Windows Live Movie Maker

é YouTube Downloader

{Xj Microsoft Excel 2010
[ ==4

-‘j Getting Started

Q Windows Media Center
g)) Connect Mouse for Bluetooth

| [ Programs

‘ Search programs and files

Windows 7

b.

Maureen Salter

Documents

Pictures

Music

Games

Computer

Control Panel

Devices and Printers

Default Programs

Help and Support

f [—

Shut down

Recycle Bin CCleaner

-]
=] ]
f 1<

Control Panel Mike Salter

-

e
5 DVD)

,:Cf)"f)'rive - Canada Day
Shortcut Files

| SAmMsunNG

Site 1443 Smart View
2.0

OneTouch
Software

Windows 8

A

TETENN =W




System Restore — cont’d

Adjust your computer's settings

System and Security
Review your computer's status
Back up your computer

Find and fix problems

Network and Internet
View network status and tasks
Choose homegroup and sharing options

Hardware and Sound

View devices and printers

Add a device

Connect to a projector

Adjust commonly used mobility settings

Programs
Uninstall a program

@ <

11l

1l

View by: Category ~

User Accounts and Family Safety
i‘} Add or remove user accounts
'5' Set up parental controls for any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Clock, Language, and Region
Change keyboards or other input methods
Ease of Access

Let Windows suggest settings
Optimize visual display
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System Restore — cont’d

Ll

1l

\b » Control Panel » System and Security »

11

Control Panel Home 2 1
W Action Center

e System and Security Review your computer's status and resolve issues "F Change User Account Control settings v

Troubleshoot common computer problems | Restore your computer to an earlier time
Network and Internet

Hardware and Sound ‘ Windows Firewall

Check firewall status | Allow a program through Windows Firewall

Programs

User Accounts and Family l&ﬂ System

Safety “>  View amount of RAM and processor speed = Check the Windows Experience Index
Appearance and '\"‘ Allow remote access | See the name of this computer ‘y Device Manager

Personalization s 4
& p Windows Update

Clock, Language, and Region é
Turn automatic updating on or off | Check for updates | View installed updates

\Q Power Options

Change battery settings | Require a password when the computer wakes
Change what the power buttons do | Change when the computer sleeps

c& Backup and Restore

Back up your computer | Restore files from backup

Ease of Access

% Windows Anytime Upgrade

é Get more features with a new edition of Windows 7

>

*.. Administrative Tools
Free up disk space | Defragment your hard drive '9 Create and format hard disk partitions
fiﬂ View event logs "}' Schedule tasks

Flash Player

i




System Restore — Step 1

#& » Control Panel » All Control Panel Items » Recovery
I e __ =

b, m e

Control Panel Home 3 s A
Restore this computer to an earlier point in time

Troubleshoot a problem System Restore can resolve many system problems, and is the best recovery method to try first. For serious
Uninstall a program problems, use the advanced recovery methods.

Restore your files
System Restore

Undo recent system changes, but leave files such as documents, pictures, [ ) Open System Restore
and music unchanged. This might remove recently-installed programs
and drivers.

Advanced recovery methods




System Restore — Step 2 '

‘fg' System Restore

Restore system files and settings 1

System Restore can help fix problems that might be making your
computer run slowly or stop responding.

System Restore does not affect any of your documents, pictures, or
other personal data. Recently installed programs and drivers might be
uninstalled. Is this process reversible?

(@) Recommended restore:

Select this option to undo the most recent update,
driver, or software installation if you think it is causing
problems.

Time: 30/11/2011 8:13:39 AM
Description: Install: Windows Update
Current time zone: GMT-7:00

Scan for affected programs

(7) Choose a different restore point

Cancel




Temporary File




What is a Cookie? '

« A small text file that websites put on your
computer to store information about you and your

preferences. £
« Websites use cookies to offer a personalized ML
experience to users and to gather information .

about website use.

Many websites also use cookies to store 3
information that provides a consistent experience ( f
between sections of the site, such as a shopping |
cart or customized pages.




What is a Cookie? - cont’'d

With a trusted website, cookies can enrich your Qs
experience by allowing the site to learn your

preferences or allowing you to skip having to sign

in every time you go to the website.

Some cookies, such as those saved by banner ads,
might put your privacy at risk by tracking sites you
visit.




Explorer - Internet Cookies

/2 Google - Intemet Explorer provided by Dell

http://www.google.com/

x @Convert v [ Select

i Favorites | 45 (@ Suggested Sites v 2| Get More Add-ons v

v (9 g v Pagev Safety~| Toolsv|@~v

®
n @

i

i

Reopen Last Browsing Session

Pop-up Blocker »

B @

Manage Add-ons

Google

Work Offline

£2l°

Compatibility View Settings
Full Screen Fi1

Toolbars »

Advanced Search
Language Tools

&

Google Search | [ I'm Feeling Lucky | Explorer Bars ,

<> Developer Tools F12

Information. resources. and ways you can help survivors of the Haiti earthquake.
Suggested Sites

Programs - B lutions - About Google Send to OneNote

Sun Java Console

2010 - Privacy

=== Internet Options N

I Presentation

@ Intemet | Protected Mode: On dh v ®100% v

Google - Internet




Explorer - Internet Cookies — Cont’d

| General | security | Privacy | Content | Connections | Programs | Advanced |

Settings
82“ To set a standard privacy level instead of using custom
& settings, dlick the Default button.
Custom

- Advanced or imported settings

|__stes | [ 1import

Pop-up Blocker

!

InPrivate

Prevent most pop-up windows from
appearing.

Turn on Pop-up Blocker

»‘%; ["]Do not collect data for use by InPrivate Filtering

— Disable toolbars and extensions when InPrivate Browsing
starts

ok J[ cance

| Apply |

Oy

Advanced Privacy Settings

You can choose how cookies are handled in the Intemet
zone. This ovemides automatic cookie handling.

Cookies
Ovenide automatic cookie handling

First-party Cookies Third-party Cookies
() Accept () Accept

() Block () Block

@ Prompt @ Prompt

Always allow session cookies




Explorer - History and Cookie Clean

oogle eme plorer provided by De

hitp://www.google.com/ v | 42| x 9 Google

x @jConvert v [)Select

i Favorites ‘ 9% (@ Suggested Sites v 2| Get More Add-ons v

*§ Google [ R-B-2 &~

Page v %ayv Toolsv @~ =

Delete Browsing History...

Web |mages Videos Maps News Shopping Gmail mare v
InPrivate Browsing

fe®

Webpage Privacy Policy...

InPrivate Filtering

InPrivate Filtering Settings

Googl

1=

Advanced Sea '3 SmartScreen Filter
Language Too

Google Search | [ I'm Feeling Lucky | Windows Update

Ctrl+Shift+Del | o | Signin  *
Ctrl+Shift+P
Ctrl+Shift+F

Information. resources. and ways you can help survivors of the Haiti earthquake.

Advertising Programs - Business Solutions - About Google

@2010 - Privacy

€ Internet | Protected Mode: On

Ga v ®100%




Explorer - History and Cookie Clean
Up - Cont'd

|| Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files
Copies of webpages, images, and media that are saved for faster
viewing.

|| Cookies
Files stored on your computer by websites to save preferences
such as login information.

History
List of websites you have visited.

|| Form data
Saved information that you have typed into forms.

|| passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

|| InPrivate Filtering data

Saved data used by InPrivate Filtering to detect where websites may
be automatically sharing details about your visit.

About deleting browsing history Deleh% Cancel ]




Chrome - Internet Cookies '

“x [ 5thWheelForums.cor X (3) Facebook _ i ~

Sl O www.google.com/ig?source=gamaghi=en ________________________GQ&
B Homeiswherew... . CIBC - Wells Fargo W 5thWheelForum... SUITES OWNER... ™ American Expre... © Palm Creek Co... | 8 Other bookmarks

+You Search Images Maps Play YouTube News Gmail Drive Calendar More - <?; <

Google

=B oogle: -

' Weather Date & Time GoComics.com CBC | Top St...
Stratford, ON B.C. by Mastroianni and » Canada to provide
0 Curent: Lig 11 12 4 Hart $13M more for Mali
rain 10 2 January 29, 2013 aid
Wind: SE I » Montreal recovering
at 10 km/h ) — 3 == . k
At from major flooding
Humidity: ;
93% 8 4 L A | \ » Egypt army chief
Tue Wed 7i 6 5 warns Of. collapse of
4 Get Fuzzy the state
z z Settings Calvin and Hobbes »
8°16° 12°1-7° |_Pick Com __ Full Size | &

sitr e o ...‘

3
-
s
-
-
Emwn




Chrome - Internet Cookies — Cont’'d

11l
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(Gl ) chrome://settings

B Homeiswherew... -~ CIBC = Wells Fargo W 5thWheelForum... SUITES OWNER.. ™ American Expre... 8 Palm Creek Co...
Chrome Settings Search settings
History Sign in
Extensions

Signin to Google Chrome with your Google Account to save your personalized browser features to the web and
I Settings access them from Google Chrome o any computes-You'll so be automatically signed into your favorite

Google services. Learn more

; Sign in to Chrome

On startup
() Open the New Tab page
() Continue where | left off

(®) Open a specific page or set of pages. Set pages

Appearance

Get themes | Reset to default theme

[ Show Home button

google.comfiglsourc &hlzen Change

[ Always show the bookmarks bar

Search
Set which search engine is used when searching from the omnibox.

Google ¥ || Manage search engines... ‘

Enable Instant for faster searching (omnibox input may be logged

Users

You are currently the only Google Chrome user.

Add new user || Delete this user || Import bookmarks and settings... |

Default browser

The default browser is currently Google Chzome

Show advanced settings..

St

Ll

1l

11

Privacy

Content settings... J 1 Clear browsing data...

Google Chrome may use web services to improve your browsing experience. You may optionally disable these

services, Learn more

(! Use a web service to help resolve navigation errors

Use a prediction service to help complete searches and URLs typed in the address bar

| Predict network actions to improve page load performance

Enable phishing and malware protection

|| Useaweb service to help resolve spelling errors

Automatically send usage statistics and crash reperts to Google

| Send a ‘Do Not Track' request with your browsing traffic




Chrome - History and Cookie Clean

Up

|

Content settings

Cookies
® Allow local data to be set (recommended)
O Keep local data enly until | quit my browser
) Block sites from setting any data

W Block third-party cookies and site data

| Manage exceptions... | ‘ All cookies and site data...

Images

® Show all images (recommended)

() Do not show any images

i Manage exceptions... |

JavaScript
. Allow all sites to run JavaScript (recommended)

() Do not allow any site to run JavaScript

i Manage exceptions... ‘

Handlers




Chrome - History and Cookie Clean
Up - Cont'd

Clear browsing data

Obliterate the following items from: | the past day v
W Clear browsing history

@ Clear download history

Ly

| Empty the cache

|_| Delete cookies and other site and plug-in data
|| Clear saved passwords

| | Clear saved Autofill form data

|_| Clear data frem hosted apps

| | Deauthorize content licenses

Learn more J Clear browsing data \ I Cancel |




Virus Protection




Please Practice Safe Computing!
Microsoft Security Essentials — and

it’s Free! ]
Windows 7

i1

http://windows.microsoft.com/en-CA/windows/security-
essentials-download

I’ll never remember that URL!!!!

Just SEARCH for Microsoft Security Essentials
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Windows 8

1l Ll

v It's Included in the Windows 8 and 8.1 Install!

11

v" You DO NOT have to pay for Virus Protection!
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Windows 10

1l Ll

v It's Included but is now called Windows Defender

11

v" You DO NOT have to pay for Virus Protection!




Microsoft Security Essentials '

e - 1
Microsoft Security Essentials | E
Computer status - Protected

O

] 1

Microsoft Security Essentials is monitoring your computer and helping to Scan options:

, protect it.
@ Quick

- ) Full

() Custom...

@ Real-time protection: On

@ Virus & spyware definitions:  Up to date

Scheduled scan settings
Next scan: Sunday around 2:00 AM (Quick scan) | Change my scan schedule




Microsoft Security Essentials :
- 23 Update S Histo ¢ Settings @ Help l

Scheduled scan

Default actions Run a scheduled scan on my computer (recommended)
Real-time protection When:
EExxcluded ffles & locations [Sunday ,]
cluded file types A irE
Excluded processes
Advanced ’2:00 AM vl
Microsoft SpyNet Scan type:
[Quick scan ']

Check for the latest virus & spyware definitions before running a scheduled scan

Start the scheduled scan only when my computer is on but not in use

I’ Save changes Cancel




Microsoft Defender

& Settings

‘éé::% UPDATE & SECURITY
Windows Update

Windows Defender

Backup

Recovery

Activation

For developers

L1

Find a setting

Real-time protection

This helps find and stop malware from installing or running on
your PC. You can turn this off temporarily, but if it's off for a while
we'll turn it back on automatically.

@ on

Cloud-based Protection

Get better, faster protection by sending Microsoft info about
potential security problems Windows Defender finds.

@) off

Privacy Statement

Automatic sample submission
Help us make Windows Defender better by sending Microsoft

samples so we can improve our anti-virus and malware measures.
Turn this off to be prompted before sending samples to Microsoft.

@ on

Privacy Statement

Exclusions

Windows Defender won't scan excluded files, making your PC more
vulnerable to malware.

Add an exclusion




Microsoft Defender

¥ Windows Defender = O X

PC status: Protected

Settings @ Help v

Your PC is being monitored and protected. Scan options:

v

@ Quick
e O Full

(O Custom

@ Real-time protection: On
Up to date

AW,
@ Virus and spyware definitions:

Scan details
Last scan: Today at 4:24 AM (Quick scan)




Malware

What is malware and how can we prevent it?

Malware is an abbreviated term meaning “malicious software.”
This is software that is specifically designed to gain access or
damage a computer without the knowledge of the owner. There
are various types of malware including spyware, keyloggers,
true viruses, worms, or any type of malicious code that infiltrates
a computer.

Generally, software is considered malware based on the intent
of the creator rather than its actual features. Malware creation is
on the rise due to the sheer volume of new types created daily
and the lure of money that can be made through organized
internet crime.
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http://www.pctools.com/security-news/?s=malware
http://www.pctools.com/spyware-doctor/

Malware

« Malware was originally created as experiments and pranks, but
eventually led to vandalism and destruction of targeted
machines.

« Today, much of malware is created for profit through forced
advertising (adware), stealing sensitive information (spyware),
spreading email spam or child pornography (zombie
computers), or to extort money (ransomware).

» Various factors can make computers more vulnerable to
malware attacks, including defects in the operating system
design, having all of the computers on a network run the same
OS, giving users to much permissions or just using the Windows
OS (due to its popularity, it gets the most malware written for it).
The best protection from malware continues to be the usual
advice: be careful about what email attachments you open, be
cautious when surfing and stay away from suspicious websites,

~ and install and maintain an updated, quality antivirus program.



http://www.pctools.com/internet-security/
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Your databases are out of date

License ® Malwarebytes Anti-Malware (Free) Buy Premium »
Database Version v2015.12.07.06 Update »
Scan Progress ® Not Running
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Malewarebytes

&% Malwarebytes Anti-Malware Home (Free) 2.2.0.1024 — a X

Malwarebytes

\ v
DASHBOARD HISTORY

Threat Scan
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Check for Pre-Scan Scan Scan Startup Scan Scan File Heuristic
Updates Operations Memory Files Registry System Analysis

Currently Scanning: Pre-Scan Operations

Objects Scanned: 0

Time Elapsed: 00:00:09

Detected Objects: 0

" pause scan | cancel |

Why level up to Malwarebytes Anti-Malware Premium? Try real-time protection and malicious website blocking.

g Malwarebytes Anti-Malware Premium: Our strongest anti-malware
Level up

e u..‘

-
nm

T

.
[~

- .

¥



Malewarebytes |

NS Malwarebytes e -
Total Th reats Detected : 2 2 of 2 identified threats are selected

Threat Category Type Location
PUP.Optional.BundleInstaller Potentiall File  C:\$Recycle.Bin\S-1-...712-3604952862-1001\
PUP.Optional.BundleInstaller File  C:\$Recycle.Bin\S-1-...712-3604952862-1001\
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Malwarebytes
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Threat Scan: 2 threats successfully quarantined

Time to Complete Scan: 00:30:38
Items Scanned: 491,214
Threats Identified: 2

Malwarebytes Anti-Malware Premium intercepts malware before it can infect with real-time heuristic protection.

Get my upgrade

ﬁ Malwarebytes Anti-Malware Premium: Protects you when malware attacks
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